Rickey Ward

120 Thomaston Dr

Columbia, SC 29229 . _
(615) 891 - 0326 RickeyWard@DiamondDrake.com

Skills Summary: Extensive experience with computer and Information technology. Experience
with web and software design including technologies such as CSS, HTML,
ASP, ASP.NET, and C#. Has an innate ability to instantly understand any intui-
tive interface, with basic understand of all MS Office programs and many of
Adobe’s software suites including Flash, lllustrator, DreamWeaver and Photo-
shop. Great at problem solving, working with relational databases and SQL
and can easily adapt to using any intuitive software. Has a willingness to learn,
and enjoys learning advanced technologies and obtaining new skills.

® Proficient in many software suites

® Microsoft Office: Word, Excel, Power Point, Access. Publisher

@ Adobe Creative: PhotoShop, lllustrator, DreamWeaver, Flash, ect.

@ Programming Suites: Visual Studio, SharpDevlep, CodeTools, MonoDevelop
@ Operating Systems: All MS Windows, some Linux distros including Ubuntu

® Great with diagnostics and repair.

@ Repaired hundreds of PCs with hardware and software issues.
@ Predisposed to most common hardware and software issues and their solutions.

Education: High School Diploma from Spingfield High School in Springfield, TN

Job Experience: e Self employed as a local on-call PC repair technicain for 2 years.
@ Served a small community with over 200 repairs including full system rebuilds,
hardware replacment/upgrade and software related issuse such as virus removal.
® Developed custom automation software for the Global R&D
Cooking Devision at the Electrolux Corporation in Springfield, TN.

@ Helped increase productivity and save money by allowing the calculation of gas
input rates to be automatically handled by software, freeing up technician time.

® Designed and maintained websites in asp.net and flash
@ This includes my always changing website at Http://www.DiamondDrake.com
@ created web controls for preexisting websites for Churches in my local community.
@ Designed website for small buisnesses in my former community.

Job History: @ Golden Living Center Dining Services Aide
104 Watson Rd March 27, 2007 to
Springfield, TN 37172-4510 August 30, 2010
(615) 384-9565 Left for personal growth moving to SC.
@ Electrolux Home Products Automated Body Side Welder Operator
1100 Industrial Drive Summer 2006

Springfield, TN 37172-3325 Left due to unrelated back injury
(615) 384-2431




